
Inpatient
The primary contact number to Phlebotomy Services is 269-341-6914. Voicemail is frequently checked.

Rounds for routine, morning blood draws are scheduled from 5 a.m. to 8 a.m. Morning draw orders must be placed by 1 a.m.

Response Time for Priorities

• STATS - within 20 minutes
• Timed - within 30 minutes before or after requested time
• ASAP - within 2 hours of order
• Routine - within same day

Outpatient
Blood and other specimen collection services are offered at our many convenient sites. See “Laboratory Locations” for specific 
locations and hours.

Responsible Parties for Priority Collections
Priority/Test Age Floor or Timing Responsibility*

STAT Adults PACU, PreOp, Recovery, AMU Phlebotomy
STAT Adults All others Nursing
STAT Pediatrics PICU, Peds Phlebotomy
STAT Newborns NICU, OB Nursing
Timed/ASAP All Ordered >2 hours from draw Phlebotomy
Timed/ASAP All Ordered <2 hours from draw Nursing
Routine Adults All Phlebotomy
Routine Pediatrics PICU, Peds Phlebotomy
Routine Newborns NICU, OB Nursing
Blood Cultures All All Nursing
Antibiotic Levels All All Nursing
*Phlebotomy will provide backup for difficult blood draws.

Phlebotomy Services
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